
The World's Most Advanced Medical Alert System

Voice Activated — No WiFi Needed
Keep independent older adults safer, more connected & engaged. 

Get peace of mind for everyone in the circle-of-care. 

THE HUB
Use the voice-
activated Smart 
Hub or the Care 
Button to connect 
directly to our 
24/7 Emergency 
Response Center.

THE APP
Caregivers stay 
connected 
through the app 
(iPhone and 
Android) for real-
time updates 
and ability to make 
App-to-Hub calls.

MOBILE
COMPANION
Get help inside/outside 
the home with our 
Mobile Companion; 
includes automatic 
fall detection so you 
always feel safe.

Aloe Care is delivering the world's most advanced 
voice-activated, in-home medical alert and communication 
system for older adults. The service improves elders' safety, 
deepens engagement, and makes connection and care 
collaboration intuitive and easy.

•  World’s first voice-activated digital care assistant

•  Real-time fall-response; environmental monitoring 

•  Coverage at home or on-the-go

•  Robust remote caregiving solution; includes Family App 
    for care collaboration

•  Access to 24/7 Professional Emergency Response team
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•  Caregiver communication and 
    collaboration tools

•  Make calls directly into the Smart Hub 
    from App 

•  Notice of environmental conditions: 
    motion, air quality, weather

•  Real-time emergency updates

The Aloe Care App: 
Included with Every Offering

Our professional response team is 
always on-hand, ready to get the 
right level of support — whether it 
is your family or emergency services.

Connect to our Five Diamond 
Emergency Response Center

ALOE CARE OPTIONS:

Everything in Essentials Plus & Automatic

Fall Detection & 2 Motion Sensors

WiFi required, set-up by caregiver

TOTAL CARE

All of the features available in 
Aloe Care Essentials Plus

Automatic Fall Detection 
(bathroom) with Voice 
Recognition; Care Button does 
not need to beworn/activated 
for this to work

Motion Sensors give additional 
home coverage, notifies Care 
Teams of unusual activity

ESSENTIALS PLUS
Coverage At Home and On-the-Go

Includes Everything in Essentials & 

our Mobile Companion (4G LTE) 

Mobile personal emergency 
response device featuring 
wearable fall detection

24/7 emergency call center

Get emergency help by voice, 
mobile companion or via care 
button 

Two-way Calls (one-way 
outbound)

Location Updates Nationwide 

All of the features available in 
Aloe Care Essentials

4G Hub & 1 Care Button

Plug & Play Set-Up by Elders

No WiFi Required

ESSENTIALS

24/7 Emergency Call Center

Get Emergency Help by Voice 
or via Care Button

Built-in Motion, Temperature 
and Air Quality Sensors 

Secure App for Caregiver Teams 
(unlimited users)

Unlimited 4G service for 
check-in calls (app-to-Hub)

Motion-activated nightlight
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